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communicate q[}‘lrfr’rvf}-‘ with everyone

even those with “difficult” personalities.

anaging Effectively For Improved Results With DISC” is the perfect
complement to Inscape Publishing’s idXready™: Frontline Management:
Leveraging the Strengths of Your Style. Use this interactive and entertaining
course as a pre-work assignment to provide a solid foundation of DISC behavioral
style knowledge, spend valuable class time applying DISC in management situa-

tions and then after the class as a review and reinforcement tool for a full year.
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