| COURSE OVERVYIEW |

The nine-lesson course can be taken at your own pace; average completion time is approximately
two hours. Interactive graphics, audio, text, animation, quizzes and practical application exercises
make the lessons engaging and entertaining — you may be surprised at how much you've learned!

Included in this course is the Personal Listening Profile Instrument®, copyright 1995, Inscape
Publishing Inc., Minneapolis, MN. This instrument will assess your natural listening preferences
and provide you with tips to improve your listening skills. This is a critical element of establishing
credibility and trust.
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